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Orientation

• Who has used a reference citation program before? 
Which one?

• What have you liked about it? Disliked?
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Questions To Consider
• Do you mostly work with your references online or offline?

• Do you work on multiple computers or one?

• Do you need to share references with collaborators? (what 
platforms?

• Are your sources usually online or offline? (library stacks, 
databases, Google Scholar, websites)?

• Do you use or need advanced features?

• Do you use Word or something else (Open Office, Google Docs?)

• What is your budget?

• Will you need to retain your references after graduation?
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Comparison

rickwest@byu.edu

Learning Curve Functionality

Endnote

Refworks/Mendeley
Zotero

Endnote

Mendeley/Refworks
Zotero

Large Library Management
Endnote

Refworks

Zotero

Collaboration

Endnote

Refworks
Zotero

easy to hard

best to worst

best to worst

best to worst

Mendeley

Mendeley
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Comparison
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Website Scraping
Zotero

Mendeley

Multiple Computers
Refworks

Mendeley

Endnote

Document Bibliographies
best to worst

best to worst

Zotero

Refworks
Endnote

Database Integration
Refworks/Endnote

Zotero

best to worst

Mendeley

Word (E, M, R, Z)
Open Office (E, M, Z)

Google Docs (?)
Pages (E) 
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Mendeley: Step 1

Download 
the desktop 

client
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Organize into Collections
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Tip: consider making collections around topics, and then 
also collections for specific research projects
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Step 2

Create your 
Online 
Account
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Tip: Fill out your profile to 
increase networking 

possibilities. Upload your 
articles to the “my 

publications” collection for 
an online vita.
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Step 3
Install the Web Importer - http://www.mendeley.com/import/
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Tip: works in all major browsers, 
including Chrome!
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Step 4

Find Articles

1. Import when on the web

2. Export if needed to Refworks/Zotero (Refworks 
XML format), then import

3. Drag PDFs into the desktop program or

4. Download PDFs to a “watched” folder

5. Search among the 45 million+ citations contributed 
by Mendeley users.
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Tip: tag your articles here to save time later.
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Step 5

Organize your PDFs
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Tip: Don’t organize by titles, as they’re too long. Choose 
authors or journals or years.
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Step 6: Start Annotating
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Tip: If you can’t 
highlight, OCR 
the document in 
Acrobat Pro and 

then open in 
Mendeley.

Use tagging 
liberally to 

organize citations 
into piles that can 
become sections in 

your literature 
review.
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Step 7

Insert into papers (Word, Google, OpenOffice, etc.)

Copy a citation in Mendeley, paste into word 
processor, or install the Mendeley plugin for Word 

or Open Office.
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Tip: Use the plug-in if you like stopping your work flow 
to fix problems. I think copy and paste works better, 

pretty much for all citation managers.
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Step 8: Create Groups

Private = 
pdfs + 
notes

Public = 
citations
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Tip: become 
contacts first, 

groupies 
second
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Mendeley as a Journal
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Step 9: Sync
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Tip: Don’t rely on synching as a backup mechanism. 
Backup regularly under the help menu.
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Step 10: iPad/iPhone
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“You can’t edit any of the metadata for your papers, but 
don’t worry, we will be releasing a full version of  
Mendeley for iPhone in the near future” - Mendeley’s 
blog
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Thank you!
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